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The mission of the Child Abuse Council of Muskegon 
County is to prevent and treat child abuse and neglect 

through education, child advocacy, and community 
collaboration.

Through our three programs, we serve over 21,000 
children each year in Muskegon County.

www.childabusecouncil.org
Join us on Facebook. 
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CASA Training 
Room

We would like to share some common myths about
child abuse and neglect:

▪ Myth: It’s only abuse if it’s violent.

Fact: Physical abuse is just one type of child abuse.
Child neglect, sexual and emotional abuse can
inflict just as much damage, and since they’re not
always as obvious, others are less likely to
intervene.

• Myth: Only bad people abuse their children.

Fact: Not all abusive parents or guardians
intentionally harm their children. Many have been
victims of abuse themselves and don’t know any
other way to parent. Others may be struggling with
mental health issues or substance abuse problems.

• Myth: Abuse doesn’t happen in “good” families.

Fact: Abuse and neglect doesn’t only happen in
poor families or bad neighborhoods. These
behaviors cross all racial, economic, and cultural
lines. Sometimes, families who seem to have it all
from the outside are hiding a different story behind
closed doors.

• Myth: Most child abusers are strangers.

Fact: While abuse by strangers does happen, most
abusers are family members or others close to the
family.

The need from the community for our services
continued to rise in 2018. We will never turn away a
child or family due to their ability to pay. All of our
services are free to those who need them.

Thanks to our grantors and donors, we were able
to update the most utilized areas of our building.

We pride ourselves in being a safe, child-friendly
facility where children and families come to start
their healing process.

~ Kyleen Gee                              
Executive Director
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Area Updates in 2018!

Sitting Area

Kids Play Area

CASA & Intern 
Area

Forensic 
Interview Room



Accomplishments of 2018

◆ 104 high school Students received the Baby Think It 
Over programming that teaches young adults the 
taxing responsibilities of parenthood.

◆Human Trafficking and Cyberbullying programming 
was presented to 3,687 students.

◆16,158 children received age-appropriate Personal 
Body Safety programming. 

◆Stewards of Children, an adult based sexual abuse 
prevention program, was presented to 1,203 
community adults.
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19,949
children 

received age 
appropriate

personal safety 
education

In 2018.

Debbie Anderson 
Prevention Director

Prevention Overview

To end child abuse, we need to talk openly about a subject that is extremely uncomfortable. We
offer age-appropriate prevention through education for children and young adults. These
programs address topics such as child abuse prevention, personal safety, conflict management,

education on healthy relationships, and the realities of human trafficking.

Early Childhood Personal Body Safety Puppets



Making a Difference

Susie(name changed to promote privacy) was a small and very serious little girl who approached me
after a sexual abuse prevention program I did in her first grade classroom. She told me that what
happened to the child in the video had happened to her. She said it was her daddy who did it. I asked
her if she told anyone else about what happened. She told me that she told lots of people, but
nobody ever believed her. She told me that it had been happening since she was three. She said that
her daddy also let his friend hurt her. Susie again, told me that she had told people about it, but that
it just kept happening. I will never forget her looking up at me with that hopeless look on her little
face. She said that after she saw the video I showed the class, she thought she would try just one
more time to tell someone.

I did believe her and told her so. I told her I was proud of her and that it took a lot of courage to tell. I
reported it and Susie started to get the help she needed.

I lost track of Susie over the next few years. The family she lived with moved away for a while. I
never forgot that brave little girl who didn't give up and told "just one more time". Several years
later, while presenting in a fifth grade classroom, I noticed a beautiful, tall, very self-confident girl
sitting in the front of the room. She raised her hand and answered many of the questions I asked the
class. As I was getting ready to leave, I felt a tap on my shoulder. I turned to see the girl that I
noticed sitting in the front row. She was smiling and asked me if I remembered her. She said,
"Remember me? I'm Susie. I'm the one who told you about my dad and what he was doing to me." It
all came back to me in that instant. She said that she had been wanting to ask me a question. I
wondered what she would ask. Would it be why that had happened to her? Why nobody until me
had believed her? What she asked me was, "Can I just give you a hug for helping me?“

As I walked out of the school that day, I thought that if I never did anything else in my life
worthwhile, I did that day when I brought that important information to Susie's first grade
classroom. ~ Debbie Anderson
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Children’s Advocacy Center Overview

The Children’s Advocacy Center offers services to children
and their families in crisis who have experienced sexual or
physical abuse. The center is a safe place for children and
their families to talk about and process what they often
cannot talk about with anyone else. Some of the services
offered at the Advocacy Center are : Forensic Interviewing,
counseling, advocacy with the court, and medical exams.

The center completed 534 forensic interviews from January
2018 to December 2018. Forensic Interviews provide an
opportunity for a child to tell the story of their abuse to a
skilled forensic interviewer and be supported by services
through the Children’s Advocacy Center.

If a child discloses sexual abuse, they will be offered a
medical sexual abuse exam. These exams are completed by
the Center’s staff physician, a sexual abuse expert. In the
2018 calendar year, 48 sexual abuse exams were completed
at the Center.

Counseling is a critical component of the Children’s
Advocacy Center. Children who have experienced sexual
abuse trauma, as well as their non-offending care givers,
are provided counseling services. Counseling enables
survivors and care givers an opportunity to process the
abuse, learn healthy coping strategies managing symptoms
of trauma, and empower them to move forward in their
lives. During the 2018 calendar year 83 children and 52
adults participated in counseling services.

The Child Abuse Council also hosted a total of 36 group
sessions in 2018 from non-offending care givers. There
were 89 participants in these group sessions. 5

Allison Vander Ploeg
Clinical Director

Child Therapist/Forensic Interviewer Forensic Medical Physician

Emily Friberg Dr. Yvonne Mallon, MD

Paige Cook

135
Children & 

Non-Offending
Care-givers

received counseling 
services in 2018.

534
Forensic Interviews were 

conducted by 
the CAC this past year.

48
Medical examinations

were conducted 
in 2018.

Jessica Holmes
Forensic Interviewer

Child Therapist
Tabitha Morrison
CMA

Vicki Price
Intake Coordinator



Every Step of the Way

The Children’s Advocacy Center provides a safe space where children can receive all the services they may
need after being sexually abused.

Less than a year ago, law enforcement brought a female child, under the age of 10, to the Children’s
Advocacy Center to tell her story to a forensic interviewer. The child disclosed being sexually assaulted by a
friend of her family. She had disclosed to a very close friend of the family that a friend of a relative had done
something sexually to her and she wanted it to stop. While law enforcement and children’s protective
services continued their investigation, the child and her mother entered into counseling with the Children’s
Advocacy Center.

The family has special needs, both of a developmental nature and socioeconomically. The Center staff were
able to advocate for the family, utilizing community supports, to help the family while they worked through
their emotional devastation as a result of the sexual abuse and subsequent disclosure.

The child was provided with an on-site medical evaluation. Counseling was received by both her and her
mother, court preparation, support, and transportation assistance were arranged to ensure the family could
continue to attend their counseling sessions. Some families have familial support, this particular family’s
support from family members was severely compromised due to a lack of family support regarding the
child’s needs. The staff never wavered in their dedication to be with this family “every step of the way”.

Holidays can be especially difficult but especially so when difficult circumstances surround families. This
case was no exception. The agency found an entity to adopt this family so the family could enjoy a
Christmas full of cheer.

This child’s story through the court process is not complete as not every story can be easily tied up in a bow
and put on a shelf. The court process continues for the little one and her family, but the support that she
receives from the Children’s Advocacy Center continues. Whatever the outcome of each case, families are
provided ongoing care for as long as they need it, at no cost to the family. This child’s healing will continue
to be supported and so will the family with on-going assistance as long as there is a need.
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Highlights of 2018:

◆CASA volunteers advocated for the best interest of 57 
children in 2018.

◆CASA volunteers donated 3,060 hours of their time 
advocating for children in Muskegon County in 2018.

◆4 new CASA volunteers were sworn into the CASA 
program by the Honorable Brenda E. Sprader in June 
2018. 

◆During the 2018 holiday season, the CASA Angel Tree 
program provided gifts for every CASA kid.
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CASA volunteers
advocated for the 

best interest of
57 children in 2018.

CASA volunteers
donated 3,060 hours 

of their time
advocating for

children in
Muskegon County

in 2018.

4 new CASA volunteers 
were sworn into the 

CASA program in 2018.

CASA Overview
For more than 26 years, CASA volunteer in Muskegon County have provided a stable presence in
the lives of children who have been neglected or abused.

On average, there are over 400 children involved in the abuse/neglect system in Family Court in
Muskegon. Our current CASA volunteers are able to advocate on behalf of one third of those
children; leaving two-thirds without a CASA to speak on their behalf.

If you are interested in becoming trained as a CASA Volunteer, please visit our website at
https://www.childabusecouncil.org/casa
to fill out an application.

Stand beside our most vulnerable children and speak up
for their best interests.

Andrea Kelley
Advocate Supervisor

https://www.childabusecouncil.org/casa
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What it Means to be a CASA

From Pazundra Chandler
As a CASA, I take great pride tailoring my advocacy on a case by case 
trial to ensure the child(ren)’s best outcome. Ensuring that each child’s 
welfare reaches it’s full autonomy is what fuels my tank. Being that 
BOLD voice that addresses both concerns and positions for the 
child(ren) is what drives me to continue being a CASA. Although the 
process can get challenging seeing the child(ren) get these very things 
that I’ve advocated for brings a great feeling to me as a CASA.

From Dan Martinez
Being a positive role model and providing a voice to kids in the system that 
might otherwise just get shuffled around. It is rewarding to advocate 
for children and to offer support, provide consistency and make a 
difference in their lives. The most enjoyable part of volunteering is 
watching families reunite. I truly hope I help make a difference!

We speak for kids
A little boy wondered to a gas station without shoes looking for food.
He appeared to be malnourished and not well. The police were called
because of the concern of an 8 year old boy by himself at night time. 
After the police did some investigating that night, it was found that this little boy was starved each 
day, roped to his bed, wore a diaper, and had physical injuries on his body. His father admitted to 
physical abuse and neglect; he is serving prison time. A CASA volunteer was assigned to the case 
shortly after the boy was removed from his home. The step mother denied ever doing anything to 
her step son, but that is not what the little boy was disclosing. The CASA volunteer advocated for 
this little boy to stay in his foster home and be adopted. This little boys dream came true, he finally 
had a family that was safe and loving. At his adoption hearing, the CASA volunteer did not see a dry 
eye in the courtroom because this little boy was glowing with happiness!



Revenue Sources
Federal Grants $302,446

State Grants $46,958

Local Grants $145,845

Contributions $63,437

Fundraising $336,644

Other $4,545

TOTAL REVENUE $899,875

22%

34%

5%16%7%

37%

1%

Revenue Sources

Federal Grants State Grants

Local Grants Contributions

Fundraising Other
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Expenses
Children’s Advocacy Center $311,209

CASA $115,996

Prevention $68,157

Management/General $88,540

Fundraising $260,596

TOTAL EXPENSES $844,496

21%

37%

14%8%

10%

31%

Expenses
Children's Advocacy Center
CASA
Prevention
Management/General
Fundraising
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At the Child Abuse Council of Muskegon County, we have a vision of a world free of child sexual
abuse. A world in which all children are loved, protected, and nurtured, able to grow up healthy,
with their sexual boundaries intact. This is the birthright of every child. Our goal is nothing short
of ending child sexual abuse.

We want you to become confident and competent, knowing how to prevent sexual abuse and react
skillfully if it occurs.

We know ending child sexual abuse takes a cooperative, community effort. When we prevent
child sexual abuse, we address a root cause of social problems like violent crime, homelessness,
teen pregnancy, health problems, and substance abuse. We are working for this, and when you
join us, you’ll contribute to a healthier, happier world.

Our Stewards of Children training gives you simple, proactive steps to protect children from
sexual abuse. This training is open to all members of our community. If you are interested in
hosting a Stewards of Children training, please contact us at 231-728-6410.
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The Child Abuse Council of Muskegon County would like to thank everyone who came
out to our fundraisers this past year and those who gave money or their time. With
your help, we were able to further our mission.

If you are interested in becoming a CASA Volunteer, are wondering about upcoming
events, or want to make a donation, please visit www.childabusecouncil.org. Be sure
to join the Child Abuse Council of Muskegon County group page on Facebook.

Left to Right: Deb Anderson, Andrea Kelley, Sabryna Benmark, Vicki Price, 
Joy Moore, Paige Cook, Emily Friberg, Kyleen Gee,  and Jessica Holmes

Child Abuse Council Board of Directors

Hon. Gregory C. Pittman
President

Kim Bourdo
Vice President
Kathy Fearnley

Treasurer
Ron Madison

Secretary

2018 Child Abuse Council Staff at our Holiday Dazzle event  

Fairris Anthony
Rick Bleich

Helen Dobb
Matt Gongalski
Tanya Haynes
Doug Hughes
Edie Kessler

Dee Stewart
Thea McMullen

Sheriff Michael Poulin
Shanaviah Canales

Judie Beecham
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Andrea Kelly 
started with us in 

October of 2018 as 
the CASA Advocate 

Supervisor.


