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The mission of the Child Abuse Council of Muskegon County is to prevent and treat child abuse and
neglect through education, child advocacy, and community collaboration.

Through our three programs, we serve over 21,000 children each year in Muskegon County.
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To better serve child survivors of abuse and trauma, our agency has implemented a Play Therapy Room
which incorporates trauma-focused, evidence-based interventions.

Play is the primary language of children, especially for traumatized children. Play is their ability to talk
and the toys are their words. Children can choose from many items such as puppets; various figurines of
people, animals and vehicles that represent both the real and magical world; costumes/role playing
materials; books and therapeutic games. Play therapy differs from regular play in that the therapist
helps children systematically address their own problems. Since play is fun, it makes it easier for children
to confront what is bothering them. With trauma, the verbal part of the brain shuts down during the
trauma event and the experience is stored at a sensory level. As a result, words become inaccessible.
Through the appropriate combination of acceptance, attunement and structure, the therapeutic
relationship creates a sense of safety. The therapist follows the child’s lead, thereby honoring the child’s
pace and readiness to explore trauma-related themes. The therapist can enter the child’s world, gain
glimpses and snapshots of their trauma, and communicate with the child at his or her level.

Play is experiential and allows these traumatic memories to be expressed and explored non-verbally so
they can eventually be integrated into a verbal narrative. By relying less on verbal language, play
therapy is a developmentally sensitive treatment modality that meets the specific needs of the client
who has experienced the trauma. We are excited to offer this service to our clients to further help them
on their healing journey.

The need from the community for our services continued to rise in 2019. We will never turn away a child
or family due to their ability to pay. All of our services are free to those who need them.

A special thanks to our grantors and donors who support us throughout the year.

~ Kyleen Gee

Executive Director             

Healing Trauma Through Play



Accomplishments of 2019

◆ 1,200 students received education about 
Human Trafficking in 2019.

◆ 1,775 students received internet safety 
training.

◆ 14,508 children received age-appropriate 
Personal Body Safety programming. 
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14,508 children 
received age appropriate
personal safety education

In 2019.

Stewards of Children, an 
adult based sexual abuse 
prevention program, was 

presented to 422
community adults in 2019.

Debbie Anderson 
Prevention Director

Prevention Overview

To end child abuse, we need to talk openly about a subject that is extremely uncomfortable. We
offer age-appropriate prevention through education for children and young adults. These
programs address topics such as child abuse prevention, personal safety, conflict management,

bullying prevention, education on healthy relationships, and the realities of human trafficking.

Early Childhood Personal Body Safety Puppets



The Child Abuse Council provided personal safety prevention education to over 20,000
students throughout Muskegon County in 2019. Students as young as three years old in
Head Start, all the way up through high school are given the tools needed to protect
themselves from abuse as well as what to do if it has already happened.

Children are taught that they have the right to say, “No” to anyone who tries to do anything
to them or get them to do anything that makes them feel unsafe or uncomfortable. They
also learn that they need to tell a trusted adult in order to get the help they need.

As a result, it is not uncommon for children to come forward after a presentation and
disclose to a trusted adult that something happened to them. This happens every year in
many schools throughout Muskegon County. Students are learning how to use their voice
to get the help they need. When a child sexual abuse victim could receive the help they
need, they could become a healthy adult.

Last year, after a Stewards of Children child sexual abuse prevention training, a young
women came up to Deb Anderson and asked if she was still in all the schools teaching kids
how to stay safe from abuse. When Deb told her she was still at it, the young women asked
if she could give Deb a hug. She then said she just wanted to thank her. She said she truly
felt that the programs she heard in elementary school saved her life. She disclosed that she
had been physically and sexually abused as a child. She told Deb that, after one of those
presentations, she decided to come forward and tell her teacher what was happening to
her. She said it wasn’t easy for her to tell, but the help she received afterward was
immeasurable. She said she went from a helpless, hopeless child victim to become a positive
and productive adult.

This story is just one of many that Deb and others in the child protection field hear
repeatedly. The Child Abuse Council will continue to work to provide this life saving
education to children and adults in Muskegon County because of stories such as this one.
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Children’s Advocacy Center Overview

The Children’s Advocacy Center (CAC) offers services to
children and their families in crisis who have experienced
sexual or physical abuse. The CAC is a safe place for children
and their families to begin their journey of healing from
their trauma they have experienced. Services offered at the
CAC include forensic interviewing, counseling, advocacy
with the court, and medical sexual abuse exams.

The CAC conducted 467 forensic interviews from January
2019 through December 2019. Forensic interviews provide
an opportunity for a child to tell their story of abuse to a
trained forensic interviewer in a child friendly environment.

If a child discloses sexual abuse, they will be offered a
medical sexual abuse exam. These exams are completed by
Dr. Yvonne Mallon, MD, a sexual abuse expert. In the 2019
calendar year, 63 sexual abuse exams were completed.

Counseling can be critical component for a child and their
family after a disclosure of sexual abuse is made.
Counseling is offered to each of those families. Counseling
creates a safe place to process the trauma, manage trauma
symptoms, develop healthy coping skills and to begin the
journey of healing. During the 2019 calendar year, 120
children received counseling services and 589 adults
received crisis counseling.
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Allison Vander Ploeg
Clinical Director / Child Therapist

Child Therapist Forensic Medical Physician

Paige Cook Dr. Yvonne Mallon, MD

Jessica Holmes

120
Children received 

counseling 
services in 2019.

467
Forensic Interviews were 

conducted by 
the CAC this past year.

63
Medical examinations

were conducted 
in 2019.

Scott Teichmer
Family Advocate

Child Therapist / Forensic Interviewer

Tabitha Morrison
CMA

Vicki Price
Intake CoordinatorCindy Milton

Forensic Interviewer



Every Step of the Way

The Children’s Advocacy Center (CAC) provides a safe space where children can receive all the
services they may need after disclosing sexual abuse.

Names and details of this story have been changed to protect the privacy of the client and family.

Liza, who had just turned 8 years old, told her grandmother that her uncle was touching her and
her older sister in a way that made her feel uncomfortable and unsafe. Liza’s grandmother made
the decision to call the police. Liza and her older sister ended up being forensically interviewed at
the CAC where they both disclosed their uncle of sexually abusing them.

When Liza first began counseling at the CAC, shortly after her disclosure, she was showing trauma
symptoms such as sleep issues with the fear of her uncle coming into her home while sleeping. Liza
also reported feelings of confusion. Although Liza was aware of her uncle being incarcerated, she
still had the fear he was everywhere creating anxiety that he was going to “get her” for telling
about the abuse. Liza’s parents noticed more signs of trauma; Liza had difficulty maintaining her
hygiene as well as isolation from others. Liza completed a trauma symptoms assessment at the
CAC where she scored very high for Post Traumatic Stress Disorder (PTSD).

Liza and her parents consistently and regularly attended counseling sessions at the CAC; which is
very crucial for the child and the family to heal from the abuse. Parents were involved with Liza’s
therapy which taught the family of the disclosure process and how to manage the trauma
symptoms at home.

After six months of weekly counseling, Liza completed another trauma symptoms checklist
resulting in a low score indicating she was at the low risk level of PTSD. Therapy helped Liza
identify trauma triggers, develop healthy coping skills, and reduce her fears. Because of the CAC
counseling services, Liza now has the opportunity to be a child again and develop into a healthy
adult.
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Highlights of 2019

◆ CASA volunteers advocated for the best interest of 56 
children in 2019.

◆ CASA volunteers donated 3,780 hours of their time 
advocating for children in Muskegon County in 2019.

◆ 3 new CASA volunteers were sworn into the CASA 
program by the Honorable Gregory C. Pittman in May 
2019. 

◆ Currently there are 17 CASA volunteers advocating for 
children in our community. 

◆ CASA volunteers served on 21 cases throughout 2019.
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CASA program in 2019.

CASA Overview

For more than 28 years, CASA volunteers in Muskegon County have provided a stable presence in
the lives of children who have been neglected or abused.

On average, there are over 400 children involved in the abuse/neglect system in Family Court in
Muskegon. Our current CASA volunteers can only advocate on behalf of one eighth of those
children; leaving the vast majority without a CASA to speak for them. Children in the court
system tend to lose their voice. Having a CASA volunteer assigned to them helps ensure this child
is not lost in the system.

If you are interested in becoming trained as a
CASA Volunteer, please visit our website at
https://www.childabusecouncil.org/casa
to fill out an application.

Stand beside our most vulnerable children and speak up
for their best interests because you can, and they need you.

Andrea Kelley
Advocate Supervisor

https://www.childabusecouncil.org/casa
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CASA  Makes a Difference

An infant boy was removed from his parent’s care due to testing positive for both

Tetrahydrocannabinol (THC) and Cocaine at birth. The child was placed in a licensed foster care

home with two of his older siblings. Both parents had a long history with drug addiction and were

not strangers to the court system. Mom had eight of her children removed and rights terminated

prior to giving birth to this child. Mom also suffered from bipolar disorder and chronic headaches.

The family’s only source of income was fixed income and often they were faced with homelessness.

The father received disability benefits and the mother was in the process of appealing her disability

decision. The parents had no stable housing or reliable transportation and lacked the ability to

provide long term care to their child.

CASA was assigned to this case when the child was around seven months. During the first review

period, the parents continued to have positive drug screens and CASA recommended substance

abuse treatment. Mom did not comply with substance abuse treatment nor did she follow through

with the Parent Agency Plan created by the foster care case worker.

At the next court hearing, CASA recommended termination based on continued drug use and the

parents’ inability to provide the basic needs for this child. A petition was filed, and a termination trial

was scheduled. During the termination trial period, the mom tested positive four times. Dads

screens were negative. Dad admitted he was unable to care for the child without mom’s help. Mom

appeared at court with a child she no longer had parental rights to and had absconded from foster

care. CASA made the court aware of this situation during the trial. CASA testified during the trial that

it was in the child’s best interest to continue his placement with his pre-adoptive family to promote

proper development. CASA explained that the child had been out of his parent’s care since birth and

had a strong attachment to his foster family.

Termination was granted and this young child finally had a chance at permanency. His current

placement was eager to adopt him and make him a part of their family. CASA used their voice to

help this little boy have a forever home. CASA made a difference.



Revenue Sources

Federal Grants $292,939

State Grants $20,894

Local Grants $143,370

Contributions $99,211

Fundraising $392,694

Other $12,434

TOTAL REVENUE $961,542

22%

31%

2%15%
10%

41%

1%

Revenue Sources

Federal Grants State Grants

Local Grants Contributions

Fundraising Other

9



Expenses

Children’s Advocacy Center $371,558

CASA $96,198

Prevention $89,073

Management/General $51,257

Fundraising $381,957

TOTAL EXPENSES $990,043

21%

37%

10%
9%

5%

39%

Expenses
Children's Advocacy Center
CASA
Prevention
Management/General
Fundraising
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Every child longs for a safe and loving family. Unfortunately, there are children right here in our
community in the foster care system hoping that someday, having a safe and loving family can be
more than just a dream. Becoming a CASA volunteer, you will have the opportunity to make their
dream of a home become a reality. CASA volunteers come from all walks of life such as stay at
home mothers, working full-time employees, retired teachers, full-time college students, or other
professions. Will you become a child’s voice? For more information or to apply, please call Andrea
Kelley at (231)728-6410 or email akelley@childabusecouncil.org.



The Child Abuse Council of Muskegon County would like to thank everyone who came out to our
fundraisers in 2019 and those who gave money or their time. With your help, we were able to
further our mission.

If you are interested in becoming a CASA Volunteer, are wondering about upcoming events, or want
to donate, please visit www.childabusecouncil.org. Be sure to join the Child Abuse Council of
Muskegon County group page on Facebook.

Child Abuse Council staff at the 28th Annual Holiday Dazzle 2019

Back row (L-R): Paige Cook, Allison Vander Ploeg, Scott Teichmer
Middle row: Sabryna Benmark, Kyleen Gee, Debbie Anderson, Jessica Holmes,

Vicki Price, Andrea Kelley
Front row: Cindy Milton


